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Consumer. Grievance Redressal  Forum

(ConstitutedunderseFc3:n84SF5S:ffnMdyaTAEi:c%FtyRAL:t95:3P
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,   Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail,com
SEC\'/CliN  015/08NKS

laint No. CG-427/2025

MOHD AMJAD

BSES YAMUNA POWER LIMITED (D) PAI-IAR GAN]

ORDER SHEET

Date:  27.11.2025

Present:
1.    None present of behalf of the complainant.
2.    Mr. Akshat Aggarwal,  Ms. Jyoti Sharma; Mr.  Shiven Mishra & Ms. Akanksha

Tan\Ji on behalf of BYPL

Case callecl out.   None present on behalf of the complainant. O.P is present.

Counsi`l  for  the complciiiiaiit filed  wilhdrawal  letter, si`me is  taken on  reiTord.

Withdrawal allowed.   File be consigned to Record Room.

/c`  fL L9peJ7
SECRETARY



'rl.   '€.J=

BYPL

ConsumerF€:i:¥fsn::ME:*rpeos£:]ftr,¥EmD

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEcy/CHN 015/o8Nl<S

Com laint No`. CG-424/2025

IvloHD  SUHAIL

BSES YAMUNA POWER LIMITED (D) CHANDNI CliowK

ORDER SHEET

Date: 27.11.2025

Present:
1.   None present of behalf of the comp]ainant.
2.    Mr.  Akshat Aggarwal, Ms. Jyoti Sharma, Mr.  Shiven Mishra & Mr.  Sanjay Kumar

on behalf of BYPL.

Case called out.   None present on behcilf of the complainant. O.P is present.

O.P seeks more time for filing their reply.

Fixed  for filing reply on 04.12.2025.

i.a,..rinltiJi-.J1

EGISTRAR



C Consumer Grievance Redressal FC}]m
FOR  BSES  YAMUNA  POWER LllvllTED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
SEC\./CHN 01 S/08 `'KS

1aint No. CG-426/2025

KEERTI
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date:  27.11.2025

Present:
1.    None present on bc`half of the complainant.
2.    Mr. Akshat Aggarwal, Ms. Jyoti Sharma & Mr.  Shiven Mishra on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

0  P sel`ks  morl` timl. for  filing their reply.

Fixed  for filing reply on 04.12.2025.

SECRETARY

i-/thtryq,
EGISTRAR



ConsumerF€=£:¥fsns:ME:£rpeos£:]R:ffiEmD

(Constituted  under section 42  (5) of Indian  Electricity Act.  2003)
Siib-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC Y/CH.N  015/08NKS

1aint No. CG-425/2025

SHYAM  LAL

BSES YAMUNA POWER LIMITED (D) PAHARGANj

ORDER SHEET

Date: 27.11.2025

Present:
1.    None present of behalf of the complainant.
2.    Mr.  Akshat Aggarwal. Ms.  `}yoti  Sharma & Mr.  Shiven Mishra on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 04.12.2025.

SECRETARY

^trNoutwy3y
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Consumer Grievance Redressal Fom
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
SECY/CHN 015/08 NKS

laint No. CG-408/2025

ANJUM  ANSARl

BSES YAMUNA POWER LIMITED (D) PAI-lAR GAN]

ORDER SHEET

Date: 27.11.2025

Present:
I.   Complainant is present in person.
2.    Mr.  Akshat Aggarwal, Ms.  J}'oti  Sharma & Mr.  Shiven Mishra on behalf of

BYPL

Case called out.   Both the parties are present and heard.

O.P alrccrdy filed their reply, same is tciken on record.

Copy of the reply supplied to the Complainant. Complainant is asked for filing rejoinder, if
any.

Fixecl for filing rejoinder on 09.12.2025

SECRETARY

prpst-,),
EGISTRAR



C Corisumer Grievance Redressal Forum

tcons„utedunderseFc::n84:E5::ftnMdva¥AE,:c:XycFtFAL:9o:33
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEc v/cH N o I 5ro8NKs

laint No. CG-411 /2025

SHAHNAWAZ QUFtESHI
Vs

BSES YAMUNA POWER LIMITED (D) DARYA GANj

ORDER SHEET

Date: 27.11.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr. Akshat Aggarwal, Ms. Jyoti Sharma & Mr.  Shiven Mishra on behalf of

BYPL.

Case called out.   Both the parties are present.

O.P filcil  their reply, same is taken on record.

Copy  of the reply supplied to the Counsel of the complainant. Counsel for the complainant
asked  for I-iling rejoincler, if ally.

Ii-ixed  for  filii`g rejoinder i)11 09.12 2()25.

SECRETARY maMH=n"ELINEHmEE



cB,#': ConsumerF€l;i:¥:sns:ME:grpeos£%HPMii`EmD

(Constituted  under section  42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
sEcy/cHNoi5/o8r`'Ks

laint No. CG-428/2025

TEJ  KUMARI
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR Vl+lAR PIT-I&lI

ORDER SliEET

Date:  27.11.2025

Present:
1.    None present of behalf of the complainant.
2.    Mr. Akshat Aggarwal, Ms. Jyoti Sharma & Mr.  Shiven Mishra on behalf of

BYPL

Case called out.   None present on behalf or the complaincint. O.P is present.

O.P filed their reply, same is taken on record.

Copy  of the reply supplied to the complainant. Complainant is asked for filing rejoinder, if
any.

Fixed  1-or filing 1.ejoindei-on 09.12.2025.

SECRETARY EGlsTRARf€L#



a
Consumer Grievance Redressal Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)

Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,  Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
SECT/CH,``0I5,'08j`KS

laint No. CG-410/2025

HEIVIANT  KUMAR

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SI-IEET

Date: 27.11.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Akshat Aggarwal,  Ms.  Jyoti  Sharma>  Mr.  Shiven Mishra & Ms.  Akiiiiksha

Tzmvi  on behalf of BYI'Ij

Case called out.   Both the parties are present.

O.P filed  their reply, sanie is taken on record.

Cop,y  ()f the repl}J supplieil  lo the Coiulsc`l of the complainanl. Counsel  for the complaincint
askeci  for  filing  rejoindi}i.,  if any.

Fixed  for filing rejoinder on 09.12.2025.

SECRETARY

jrtythwl,
REGISTRAR



Consiimcr Grievance Rcdressa.I Fool
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity Act.  2003)
.Sub-Station  Building  BSES  (YPL)  Re.gd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@h.otmail.com
SEc y,c i iN o I 5ro8NKs

lainl N(). CG-419/2025

POONAIVI
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDH` SI-IEET

Date: 27.11.2025

Present:
1.    Mr. S. Prasad, Counsel for the complainant.
2.    Mi..  Akshat Agg2`i.wal,  Ms. Jyoti  Sharma & Mr.  Shiven  Mishra on behalf ol` BYPL.

Case called out.   None presi`nt oil behalf of the coinplainant. O.P is present.

O.P seeks more time for filing their reply.

Fixed  for filing reply  oil 04.12.2025.

SECRETARY

•i`<ir:.S±
EGISTRAR



ConsumcrF%:]8:2sn;£M[}:grpeos£%[R&]:¥EmD

(Constituted  under section  42  (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S E C Y/C I I N  0 I 5/08 ,`'K S

laint. No. CG-414/2025

TARUN  BABBAFt

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

OP\DERSIIEET

Date:  27.11.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Akshat Aggarwal.  Ms.  Jyoti  Sharma,  Mr.  Shiven Mishra & Ms.  Akanksha

Tanvi  on behalf of 13 YPL.

Case called out.   Both the parties arc present.

O.P seeks more time for filing their reply.

Fixi`il   for  filii`!3  I.|ipl}J  on  04.12  2025

SECRETARY

..i.,:`:....\.l.i,v:...,:,,

EGISTRAR



C   G  ,R   F

8YPL

Consumer Grievance Redressal F6]im
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  uiider section  42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s Ec v;c I 1 N 0 I sro 8 N K s

laint No. CG-416/2025

MANJU  KUMARI
Vs

13SES YAMUNA POWEP` I]lMITED (D)  LAXMI NAGAR

ORDER SHEET

Date: 27.11.2025

Presellt:
1.    Mr.  Imran  Ul  l-laq Siddiqi, Couiisi`l  for the complaiiiaiit.
2.    Mr.  Akshat Aggarwzil,  Ms.  J}'oli  Sh€`r"i,  Mr.  Shi\'c.n  Mishra &  Mr.  Sanjay Kumar

on behalf of BYPL.

Case ccillc`d  out.   Both thc. parties are present and heari].

O.P sel`ks  more  liinli I-ur  I-iliiig  lheir  rl`ply.

Fixecl  for filing reply on 04.12.2025.

prrhofy.
SECRET



i      C   G   R   F

8YPL

Consumer Grievance Redressal
FOR  BSES  YAMUNA  POVVER :L#EmD

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
SEcy/cHr< o I s/o8 \'Ks

laint No. CG-415/2025

SUDHIR  KUIVIAR  SUNDERIYAL
Vs

BSES YAMUNA  PoWER  I-JIMlrlTD  (D)  G.T.  ROAD

ORDER SliEET

Date:  27.11.2025

Present:
1.    Mr. Suraj Aggarwal, Counsel for the complainant.
2.    Mr.  Akshat Aggarwal, Ms.  Jyoti  Sharma, Mr.  Shiven Mishra & Ms.  Akanksha

Tanvi on behalf of BYPL.

Case cal]|`il  out    Both  lhe parlil`s z`.re  pri`sinit zml  hctiril.

O.P seeks moi.c lime I-or filing thi`ir reply.

Fixed  for filing reply on 04.12.2025.

;ofmftJy
SECRETARY REGISTRAR



ConsILnlerF€:i:¥fsns:ME::I;Cos::[R:ELmD

(Constituted  under section 42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
s Icy, cH N 0 I 5roBNKs

:I-i.i..i±

L

Com laint No. .CG-422/2025

lMRAN  KHAN
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

o R D I R S I_, I.: Er[ `

Date: 27.11.2025

Present:
1.    Mr. Suraj  Aggcii.wal, Couiisel  for the complciinant.
2      Mr.  Akshat  Aggiirw`I:  Ms   .I}'oli  Shi\i.rna  &  Mi..  Shivcn  Mishra  on  bchalfof BYPL.

Case called out. Both the parties are present and heard.

O.P filed their reply, same is taken on record.

Cop)J  of the reply supplied  to the C6uiisel of the complainant. Counsel for tlie complciinant
€`skc`il  I()r  filing  rejoiniiei.,  if  an}J

ri,`c`il  for filiiig rejoinder on 09.12.2025.

SECRETARY

•.i,.;,,r`,````r..,`.:::....:..

REGISTRAR



occE-a: Consumer Grie\Jance Redressal F62m
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity Ac't.  2003)
Sub-Slation  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,   Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
SECY/CHN 0 I S/08NKS

laint No. CG-423/2025

GUNJAN  GuPTA

BSES YAMUNA POWER LIMITED (D) NAND NAGRl

ORDER SHEET

Date: 27.11.2025

Present:
1.    Mr. Suraj Aggarwal, Counsel for the complainant
2.    Mr.  Akshat Aggarwal,  Ms.  Jyoti  Sharma,  Mr.  Shiven Mishra & Ms.  Akanksha

Taiivi  on behalf of BYPL.

Ccisi> called  out.   None  prescnl  on  bi`htilr ()i-llic coinplE\ii\€`iil.  C).P  is  priJseiil.

O.P seeks more time I-or filiiig their repl}J.

Fixed for filing reply on 04.12.2025.

SECRETARY `EGISTRAR

),cttoueulv2v



Consumel.F8:;3¥2sn;:ME:grpeos#[RFj#'EmD

(Constituted  under section  42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S EC \'/ C I 1.`  0 I 5/0 a `'K S

1aint No. CG-418/2025

NITIN  KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date:  27.'11.2025

Present:
1.    None present of behalf of the complainant.
2.    Mr. Akshat Aggarwal, Ms. Jyoti  Sharma & Mr.  Shiven Mishra on behalf of

BYPL.

Case called  out.   None pi.esent on behalf ol-the complainaiil O.P is present.

O.P siL`eks  more  time  foi.  I-iliiig  tlleir  I.eply.

Fixed  for filing reply on 04.12.2025.

SECRETARY

-:,:-i,>
REGISTRAR



8YPL

a
Consumer Grievance Redressal Forum

FOR  BSES YAMUNA  POWER LIMITED
(Constituted  linder section 42 (5) of Indian  Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Offi'ce  Karkardooma,

Shahdara,  Delhi`110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sBc ycm Oi 5A]8NKs

laint No. CG-354/2025

BHUPINDER PAL SINGH
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 27.11.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Akshat Aggarwal, Mr.  Shiven Mjshra, Ms. Jyoti  Sharma &  Mr.  Manish  Verma

on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Last opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 04.12.2025.

.ia,!r','`ch+'.



BYPL

a
Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  ZOOS)
Sub-Station  Bund.ing  BSES (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-rna.il:cgrfbypl@hotmail.com
SECY/CHN  015®8NKS

1aint No. CG-378/2025

SALIM
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGAN|
ORDER SHEET

Date: 27.11.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma on behalf of BypL.

Case called out.  None present on behalf of the complainant. O.P is present.

Counselforthecomplainantwishestowithdrawhiscomplaintashisgrievancehasb|`eii
redressed.

Withdrawal allowed.  File be consigned to Record Room.

qumwhzTZ/



a
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER  LIMITED

(Constituted  ilnder section 42 (5)  of Indian Electricity Act.  2003)
Sub-Station  Build.Ing  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone`  32978140  Fax'  22384886

E-rna".cgrfbypI@Et9,:#ao',I;:8°NTs

\

laint No. CG-380/2025

AYUB

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET

Date: 27.11.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Akshat Aggarwal,  Mr.  Shiven  Mishra &  Ms. Jyoti  Sharma on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Counselforthecomplainantwishestowithdrawhiscomplaintashisgrievancehasbeitii
redressed.

Withdrawal allowed.  File be consigned-to Record Room.

;.--..=ti,\-ay±.



a
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Bu.Ilding  BSES  (YPL)  Regd.  Off`Ice  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:Cgrfbypl@E?9,:#ao',I;:8°ruems

laint No . CG-360/2025

ABDUL WAHID  & NISAR AHMED

BSES YAMUNA POWER LIMITED (D) PAHARGANl

ORDER SHEET

Date:  27.11.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Akshat Aggarwal, Mr.  Shiven  Mishra, Ms. Jyoti  Sharma & Ms.  Akansha Tanvi

on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

LastopportuiiityisgivcntoCounselforthecomplainantforfilingrejoinder,if any.

Fixed  for filing rejoinder on 04.12.2025.

Cir'ey:frondpr
STRAR



ConsumerGrievanceRedressalForum°
FOR BSES YAMUNA POWER  LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2003)
Sub-Stat.Ion  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax. 22384886

E-mall:cgrfbypl@Et9,:TNao','s:8°NTs

laint N CG-41 7/2025

SHALINI  GARC
Vs

BSESYAMUNAPOWERLIMITED(D)PATELNAGAR

Date: 27.11.2025

preseLt:        1.   comp|ainantis present in person.

2.    Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma on behalf of BYPL.

Case called out.  Both the parties are present and heard.

Complainantseeksmoretimeforfilingrejoinder,if any.

Fixed for filing rejoinder on 04.12.2025.

j`i!\,``r,;l>,..



a
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under Section 42 (5) ol Indian  Electricity Act.  2003)
Sub-Station  Build.Ing  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax. 22384886

E-mail.cgrfbypl@Et9,tTNao`,'5%Ts

1aint No. cG-351/2025

DEVENDER KUMAR
_Vs

BSESYAMUNAPOWERLIMITED(D)KRISHNANAGAR

ORDER SHEET

Date: 27.11.2025

Present:
L.      L`IULLt=  rico..I.  `,+L  ~_..___   __

2.    Mr.  Akshat Aggarwal, Mr. Shiven  Mishra &  Ms. Jyoti  Sharma on  behalf of
BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

LastopportunityisgiventoCounselforthecomplainantforfilingrejoinder,ifany.

Fixed for filing rejoinder on 04.12.2025.

jJ.i;\^`>-.:...

I.   None present on behalf of the complainant.



a
Consumer Grievance Redressal Forum

FOR  BSES YAMUNA  POWER LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Off.Ice Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax..  22384886

E-maH:cgrfbypI@EE3tRao',I;:8°Nrs

laint No CG-321/2025

SHABAN AHMED
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 27.11.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Akshat Aggarwal, Mr.  Shiven Mishra & Ms. Jyoti  Sharma on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.
\

\

CounselforthecomplainanthasnotfiledrejoindertilldateThrecoppoihmitiesarcalrclad}J

giventothecomplainantforfilingrejoinderthecomplainantfailedtofiletherejoinderThe
inatter is now put up for arguments.

Fixed for arguments on 18.12.2025.

"apLgrJ-?J-



i.

a
Consumer Grievance Redressal Forum

FOR BSES YAIVIUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)

Sub-Station  Bu.ilding  BSES  (YPL)  Regd   Off.Ice Karkardooma,  Shahdara,  DelhH 10032Phone:  32978140  Fax:  22384886
E_maH.cgrfbyp'@Et9,:TNao',`s:8P`T`

SHAHBAZ KHAN
Vs

BSESYAMUNAPowiRLIMITED(D)LAXMINAGAR

ORDER SHEET

Date: 27.11.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Akshat Aggarwal, Mr.  Shiven Mishra & Ms. Jyoti  Sharma on  behalf of

BYPL.

Case called out.  None present on behal-f of the complainant. O.P is present.

Counselforthecomplainantseeksmoretimeforfilingi.ejoindei.,if any.

Fixed for filing rejoinder on 04.12.2025.



CGRF
ConsumerGrievanceRedressalFo9m

FOR BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Build.ing  BSES  (YPL)  Regd.  Offlce  Karkardooma,

Shahdara,   Delhi-110032
Phone.  32978140 Fax:  22384886

E-mail:cgrfbypI@E:9,tTNao','5,:8°NTs

TABASsulvI FARAH
Vs

BSESYAMUNAPOWERLIMITED(D)LAXMINAGAR

Date: 27.11.2025

Present:
1 .   None present on behalf of the complainant.
2.    Mr. Akshat.Aggarwal, Mr.  Shiven Mishra & Ms. Jyoti  Sharma on  behalf of

BYPL.

Casecalledout.Nonepresentonbehalfofthecomplainant.O.Pispresent.

Counselforthecomplainantfiledrejoinder,sameistakenonrecord.

Fixed for arguments on 18.12.2025

ftyhndy



a
Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER  LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2003)
Sub-Station  Building  BSES (YPL)  Regd.  Office Karkardooma,Shahdara,  Delhi-110032

Phone:  32978140  Fax: 22384886
E.maH.cgrfbypl@Et9,tRao.'`'inc&rs

laint N CG-3

NAWAZ MEHIVIOOD
Vs

BSESYAMUNAPOWERLIMITED(D)LAXMINAGAR

Date: 27.11.2025

Present:
I.   None present on behalf of the complainant.
2.Mr.AkshatAggarwal,Mr.ShivenMishra&Ms.JyotiSharmaonbehalfof

BYPL.

Casecalledout.Nonepresentonbehalfofthecomplainant.O.Pispresent.

Counselforthecomplainantfiledrejoinder,sameistakenonrecord.

Fixed for arguments on 18.12.2025



BYPL

®
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5)  of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-maH:cgrfbypl@Et9,:FNao`,I;:8°NTs

laint No. CG-412/2025

MUNNA KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 27.11.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr. Akshat Aggarwal, Mr.  Shiven  Mishra & Ms. Jyoti  Sharma on behalf of BYPL.

Case called out.  Both the parties are present and heard.

Counselforthecomplainantseeksmoretimeforfilingrejoii`der,ifai`}I.

Fixed for filing rejoinder on 04.12.2025.

sTRAiTfroL#
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a
Consumer Grievance Redressal Forum

FOR BSES  YAMUNA POWER  LIMITED

(Constituted  under section 42 (5) ol Indian Electricity Act.  2003)
Sub-Station  Bullding  BSES  (YPL)  Regd.  Off.Ice  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-rna".cgrfbypl?Et9,:Thao','`:8°NTs

laint No. CG-413/2025

AVINASH  PANDEY

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date:  27.11.2025

Present:
•-1.

2.

Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
Mr. Akshat Aggarwal, Mr.  Shiven Mishra & Ms. .Jyoti  Sharma on  behalf of BYPL.

Case called out.  Both the parties are present and heard.

Counsel for the complainant seeks more time fo.I filing rejoinder, if any.

Fixed  for filing rejoinder on 04.12.2025.                  .,

fr thwvy#



a
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032

Phone:  32978140  Fax:  22384886
E.mail.cgrfbyp'@Et3tTNao',I;i?NTs

KorviAL AGGARWAL

BSESYAMUNAPOWERLIMITED(D)LAXMINAGAR

ORDER SHEET

Date:.27.11.2025

Present:        i.   Mr. [mran ui Haq siddiqi, Counsel for the complainant.

2.Mr.AkshatAggarwal,Mr.ShivenMishra&Ms.JyotiShamaonbehalfofBYPL

Case called out.  Both the parties are present and heard.

Com|)lainanthasnotfiledrejoindertilldateThreeopportunitiesarealreadygiventothe
complainantforfilingrejoinderthecomplainantfailedtofiletherejoinderThematteris
now put up for arguments.

Fixed for arguments on 18.12.2025.



®
Consumer Grievance Redressal  Forum

FOR  BSES YAMUNA  POWER LIMITED
(Constituted under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi-110032
Phone:  32978140 Fax:  22384886

E-mai.I.cgrfbypl@hotmail.com
sECYrciiN o I 5ro8NKs

laint No. CG. No. -34

PRAGATI KANSAL .
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 27.11.2025

Present:
1.   Mf. Suraj Aggarwal, Courisel of the Complainant
2.   Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of

OP

Case called out.  Both the parties are present and heard.

Counsel for the complainant filed withdrawal letter, stating that the matter has been settled
amicable outside the court and he wishes to withdraw his complaint.

Withdrawal allowed.  File be consigned to Record Room.

gr-      c:i
(s.ckvHAN)

MEMBER (TECH.)
(P.K. AGRAWAL)

MEMBER (LEGAL)

•         (pNslNGH)

cHAIRn4AN
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Consumer Grievance Redressal  Forum

FOR  BSES  YAMUNA  POWER LIMITED
(Constituted  under section 42 (5) of Indian Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail.cgrfbypl@hotmail  com
SEcy;CilN o I 5®8r. r`s

laint No. CG. No. -34

SEEMA GUPTA

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 27.11.2025

Present:
.-            1.   Mr. Suraj Aggarwal, Counsel of the complainant

2.    Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of
OP

Case called out.  Both the parties are present and heard.

Counsel for the complainant filed withdrawal letter, stating that the matter has been settled
amicable outside the court and he wishes to withdraw his complaint.

Withdrawal allowed.  File be consigned to Record Room.

J-
(P. K. AGRAWAL)

MEMBER (LEGAL)
tsstHrfN,

MEMBER (TECH.)
pta/GH)

CHAIRRAN



8YPL

©
Consumer Grievance Redressal  Forum

FOR  BSES YAMUNA  POWER LIMITED
(Constituted under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Bui.lding  BSES  (YPL)  Regd.  Offlce  Karkardooma,

Shahdara,   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
SEcyn=iiN a I sos r< K s

laint No. CG. No. -253

PRADEEP'KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date :.27.11.2025

Present:
1.   Mr. Neeraj Kumar, Counsel of the Complainant
2.   Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of

OP

Case called out.  Both the parties are present and heard.

Counsel for the complainant filed withdrawal letter, stating that the matter has been settled
amicable outside the court and he wishes to withdraw his complaint.

Withdrawal allowed.  File be consigned to Record Room.

i..--
(P.K. AGRAWAL)

MEMBER (LEGAL) Mfsinfe%H,           ctEndGp



a
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER LIMITED
-       (Constituted undersectjon 42 (5) of Indian  Electricity Act.  2003)

Sub-Station  Buildi.ng  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhj-110032
Phone:  32978140  Fax.  22384886

E-mall cgrfbypl@hotmai'l  com
sEcyroHN Oi 5ro8NKs

laint No. CG. No.

NITIN BHATIA
Vs

BSEsyAinNApOwERLIMITEDtDjG.T.ROAD

ORDER SHEET

Date : 27.11.2025

Presellt: I

1.   Mr. Suraj Aggarwal, Counsel of the Complainant
2.    Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of

OP

Case called out.  Both the parties are present and heard.

Counsel for the complainant filed withdrawal letter, stating that the matter has been settled
amicable outside the court and he wishes to withdraw his complaint.

Withdrawal allowed.  File be consigned~to Record Rbom.

E=
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.)£B£SmNIca,          gHed



BYPL

0
Consumer Grievance Redressal  Forum

FOR BSES  YAMUNA  POWER LIMITED
(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sect;CHN o I )ro8N x s

laint No. CG. No. -377

ivioHD IRFAN
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date : 27.11.2025

Present:
-            1.   Mr. Neeraj Kumar, Counsel of the complainant

2.   Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of
OP

Case called out.  Both the parties are pre.sent and heard.

Counsel for the complainai`t filed withdrawal letter, stating that the n`atter has been settli`il
amicable outside the court and he wishes to withdraw his complaint.

Withdrawal allowed.  File be consigned to Record Room.

L,,.
(P.K. AGRAWAL)

MEMBER (LEGAL)

•     ..`...','..-

(S.R, KHAN)
MEMBER (TECH.) c(:st%G:,



8YPL

0
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER LIMITED-.       (Constitutes under sectlon 42 (5) ol Indian  Electricity Act.  2003)

Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
sEcy;CHN o I 5ro8 Nks

laint No. CG. No.

NASEEM AHMED

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 27.11.2025

Present:
1.   Mr. Nabeel Ahmed, Counsel for the Complainant
2.   Mr. Pawan Kumar, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Iyoti

Sharma, On behalf of OP

Case called out.  Both the parties are present and heard.

Arguments Heard.  Judgment Reserved.

i,.
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER qucH.)
(p.KstGH)

CHAIRMAN



8YPL

0
Consumer Grievance Redressal  Forum

FOR  BSES  YAIVIUNA  POWER  LIMITED
(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail  com
SEcy/CHN  oi 5ro8 r`t`s

laint No. CG. No. -379

NADEEM
Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GAN|

ORDER SHEET

Date : 27.11.2025

Present:
1.   Mr. Neeraj Kunar, Counsel of the Complainant
2.   Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of

OP

Case called out.  Both the parties are present and heard.

Counsel  for the complainant filed withdrawal letter,  stating  that the matti`r has  I)een settlitil
amicable outside the court and he wishes to withdraw his complailit.

Withdrawal allowed.  File be consigned to Record Room.

E=
(P.I(. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.)
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8YPL

Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER LIMITED-       (Constituted  undersection 42(5) oflndian  Electricity  Act.  2003)

Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,
Shahdara,   Delhi-110032

Phone:  32978140  Fax:  22384886
E-mail:cgrfbypl@hotmajl.com

sEcy;cttN oi !ro8 N Ks

laint No. CG. No. -36

REETU
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAk

ORDER SHEET

Date : 27.11.2025

Present:
1.   Mr. Neeraj Kumar, Counsel of the Complainant
2.   Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behcllf of

OP

Case called out.   Both the parties are present and heard.

Counsel for the complainant filed withdrawal letter, stating that the matter has been settled
amicable outside the court and he wishes to withdraw his complaint.

Withdrawal allowed.  File be consigned to Record Room.

E=
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.)!sMffS±tH,            ctHndG#,



0
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER LIMITED
(Constituted under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmajl.com
SEcy;CHN o I 5ro8NKs

laint No. CG. No. -309

YOGESH SINGH
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 27.11.2025

Present:
1.   Mr. Suraj Aggarwal, Counsel for the Complainant
2.   Mr. Prakash Kumar, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. ]yoti

Sharma, On behalf of OP

Case called out.  Both the parties are present and heard.

Counsel for the complainant filed DPCC certificate.  OP seeks time for verification of the
Same.

Fixed for further arguments on 11.12.2025.i
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.)
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8YPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted under section  42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
sEcy/cHN0i.`ro8NKs

CG. No. -306

PARVEEN KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date :.27.11.2025

Present:
1.   Mr. Suraj Aggarwal, C_Qunsel for the Complainant
2.   Mr. Divyam Nandrajyog, Mr. Jai Singh Rawat, Mr. Akshat Aggarwal, Mr.

Shiven Mishra & Ms. Jyoti Sharma, On behalf of OP

Case called out.  Both the parties are present and heard.

Counsel for the complainant filed site photographs.  OP is directed to verify the details filed
by the complainant in rejoinder.

OP see.ks time for filing amended reply.

Fixed f-or further arguments on 11.12.2025.

Ajlj-
(P.K. AGRAWAL)

MEMBER (LEGAL)
sR#

MEMBER (TECH.) c,::ed:,



8YPL

a
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER LIMITED
(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC Y/CHN  015®8NKS

laint No. CG. No. -50

SANTOSH & OTHERS

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 27.11.2025

Present:
1.   None present on behalf of the complainant
2.   Mr. Akash Swami, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Tyoti

Sharma, On behalf of OP

Case called out.  None present on behalf of the complainant.  OP is present and heard.

Last opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 23.12.2025.

(p.K.AGRkL)
MEMBER (LEGAL)

(s#,AN)
MEMBER (TECH.)



CGRF

BYPL

a
Consumer Grievance Redressal  Forum

FOR BSES YAMUNA  POWER LIMITED
(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcy/CHN Oi 5ro8 NKs

laint No. CG. No. -32

RAKESH KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 27.11.2025

Present:
1.   Mr. Suraj Aggarwal, Counsel for the Complainant
2.   Mr. Prakash Kumar, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. ]yoti

Sharma, On behalf of OP

Case called out.  Both the parties are present and heard.

Counsel for the complainant filed final proposal.  Copy supplied to OP.

OP is directed to file their opinion and directed that division O&M head should be present
before the Forum on next date of hearing.

Fixed for further arguments on 11.12.20.25.

tpKAGkL,            tsRfrNj
MEMBER (LEGAL)                  MEMBER (TECH.)
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BYPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWEF`  LllvIITED

(Constituted  under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcyrcHN  oi 5ro8Nxs

laint-No. CG. No. -346

REKHA SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 27.11.2025

Present:
3.   Mr. Suraj Aggarwal, Counsel of the Complalnant
4.   Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.
'

Counsel for the complainant filed withdrawal letter, stating that the matter has been settled
amicable outside the court and he wishes to withdraw his complaint.

I^/ithdrawal allowed.  File be consigned to Record Room.

I

11-..-.
(P.K. AGRAWAL)

MEMBER (LEGAL)
-      :-i-.-- i`.

MEMBER (TECH.)



a
Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbyp'@Et9,tc*ao`,`5:8°NTs

laint No. CG. No.

ABHAY GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 27.11.2025

Present:
1.   Mr. Suraj Aggarwal, Counsel of the Complainant
2.   Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

Counsel for the complainant filed withdrawal letter,  statiiig  that tlie mcitter has been settled
amicable outside the court and he wishes to withdraw his complaint.

Withdrawal allowed.  File be consigned to Record Room.

±..-
(P.K. AGRAWAL)
MEMBER (LEGAL)

dr
(S.R. KHAN)

MEMBER (TECH.)
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a
Consumer Grievance Redressal  Forum

FOR BSES YAMUNA POWER LIMITED
_       (Constituted under section 42 (5) of Indian  Electricity  Act. 2003)

Sub-Station  Building  BSES  (YPL)  Regd   Office Karkardooma,
Shahdara,  Delhi-110032

Phone:  32978140  Fax:  22384886
E-mail:cgrfbypl@hotmail.com

SECV/ciiN oi 5ro8NKs

laint No. CG. N0.

NARESIIWATI SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date  : 27.11.2025

Present:
1.   None present on behalf of the complainant
2.   Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of

OP

Case called out.  None presel`t on behalf of the complainant.  OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum.

Fixedl for further arguments on 18.12.2025.

lj~-.
(P.K. AGRAWAL)
MEMBER (LEGAL)

(sRfr
MEMBER (TECH.)



a
Consumer Grievance Redressal Forum

FOR  BSES  YAIV`UNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity  Act. 2003)
Sub-Stat.Ion  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-rna":cgrfbypl@Et9,:#Haoj,I;%Ts

No. CG. N

SUMAN RATHI

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 27.11.2025

Present:
1.   None present on behalf of the complainant
2.   Mr. Divyam Nandrajyog, Mr. Jai Singh Rawat, Mr. Akshat Aggarwal, Mr.

Shiven Mishra & Ms. Jyoti Sharma, On behalf of OP

Case called out.  None present on behalf of the complainant.  OP is present and heard.

AnotheropportunityisgiventothecomplainanttoappearbeforetheForuin.

Fixed for further arguments on 11.12.2025.

pKAGkL)
MEMBER (LEGAL) MEMBER (TECH.) c,E¥be/
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Consuiner Grievance Redressal Forum

FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under Section 42 (5) of lndian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Offlce  Karkardooma,

Shahdara.  Delhi-110032

Phone.  32978140  Fax. 22384886
E.mail..cgrfbypl@Et9,:ELao','iec8°Nrs

1aint No CG. No.

VIKAS RANA
Vs

BSESYAMUNAPOWERLIMITED(D)KARAWALNAGAR

ORDER SHEET

Date  : 27.11.2025

Present:
1.   None present.on behalf of the complainant
2.   Mr. Divyam Nandrajyog, Mr. Jai Singh Rawat, Mr. Akshat Aggarwal, Mr.

Shiven Mishra & Ms. Jyoti Sharma, On behalf of OP

Casecalledout.Nonepres;ntonbehalfofthecomplainantOPispresentandheard.

AnotheropportunityisgiventothecomplainanttoappearbeforetheForuin

Fixed for further arguments on 11.12.2025.

pKAGk
MEMBER (LEGAL) MEMBER (TECH.) CHAI RAN



a
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
~      Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-rna":cgrfbypI@Et9,:TNaoj,I;:8°NTs

MUBEEN KHAN

-.           BSESYAMUNAPOWERLIMITED (D) KARAWALNAGAR

QBBEBj-

Date : 27.11.2025

Present:
1.   None present on behalf of the complainant
2.   Mr. Divyam NaLndrajyog, Mr. Jai Singh Rawat, Mr. Akshat Aggarwal, Mr.

Shiven Mishra & Ms. Tyoti Sharma, On behalf of OP

Case called out.  None present on behalf of the complainant.  OP is present and heal.d.

AnotheropportunityisgiventothecomplainanttoappearbeforetheForuin.

Fixed for further arguments on 11.12.2025.

#E#EGkGAAL|)         M£SM#£EtH)



a
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER  LIMITED

(Constitutedundersection42(§)oflndianElectricityAct`2003)
Sub-Station  Bunding  BSES  (YPL)  Regd.  Off.Ice  Karkardooma,

Shahdara,  Delh.i-110032
Phone:  32978140  Fax. 22384886

E.rna":cgrfbyp'@Et9,:TNaoj,I::8°hTs

2025          ,

ANMOL GARG
•-Vs

BSESYAMUNAPOWERLIMITED(D)KARAWALNAGAR

Date : 27.11.2025

Present:
1.   None present on behalf of the complainant
2.   Mr. Sanjay Kunar, Mr. Ra]iv Gupta, Mr. Akshat Aggarwal, Mr  Shiven

Mishl.a&Ms.JyotiSharma,OnbehalfofOP

Casecalledout.Nonepresentonbehalfofthecomplainant.OPispresentandheard

AnotheropportunityisgiventothecomplairanttoappearbeforetheForuin

Fixed for further arguments on 18.12.2025.      i

#iKM£EGRkAL|).



a
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (Ypl)  Regd   Office  Karkardcioma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax; 22384886

E-maH:cgrfbypI@Et?,tcTNao',I.:g8°*Ts

VIVEK SHUKLA
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date :-27.11.2025

Present:
1.   None present on behalf of the complainant
2.   Mr. Sanjay Kunar, Mr  Akshat Aggarwal, Mr. Shiven Mishra & Ms  ]yoti

Sharma, Cia behalf of OP

Casecalledout.Nonepresentonbehalfofthecomplainant.OPispresentandheard.

OP filed CF and TF report, same is taken on record.

AnotheropportunityisgiventothecomplainanttoappearbeforetheForuin.

Fixed for further arguments on 18.12.2025.

p.K.Ak#
MEMBER (LEGAL) M'iMBER(TECH.)

AN)
-`,n\1:,`"



a
Consumer Grievance Redressal Forum

FOR  BSES YAMUNA POWER  LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2003)
Sub-Stat.Ion  Building  BSES  (YPL)  Regd.  Off.Ice  Karkardooma,

Shahdara,  Delh'i-110032
Phone:  32978140  Fax: 22384886

E-rna":cgrfbypl@Et9,tgjao',I;:s°NTs

CG. No.1aint N

RAHUL SHARMA
Vs

BSESYAMUNAPOWERLIMITED(D)KARAWALNAGAR

Date : 27.11.2025

Present:
1.   None present on behalf of the complainant
2.   Mr. Sanjay Kumar, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms  ]yotl

Sharma, On behalf of OP

Casecalledout.Nonepresentonbehalfofthecomplainant.OPispresentandheard

AnotheropportunityisgiventothecomplainanttoappearbeforetheForiim

Fixecl for further arguments on 11.12.2025.

I

(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBER (TECH.) c(i.Xlife,



CGRF

a
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian Electricity Act.  2003)
Sub-Stat.Ion  Building  BSES  (YPL)  Regd.  Off.Ice  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax  22384886

E.man.cgrfbypl@E[9,:*Po`','5:8°NTs

Taint No. CG-231

SUMAN
Vs

BSESYAMUNAPOWERLIMITED(D)KARKARDOOMA

ORDER SHEET

Date  : 27.11.2025

Present:

Shiven Mishra & Ms'.`Jy6ti Sharma, On behalf of OP
-'      .``-`  __-,  _

1.   None present on behalf of the complainant
2.   Mr. Divyam Nandrajyog, Mr. Jai Singh Rawat, Mr. Akshat Aggarwal, Mr.~`      1      1    _ir  _I  /`T1

Case called out.  None present on behalf of the complainant.  OP is present.

Forthelastthreeconsecutivehearing,noneispresentonbehalfofthecomplainant.Itseems
complainantisnolongerinterestedinpursuingthematterwiththeForum.

Inviewoftheabove,caseisdismissedasdefault.FilebeconsignedtoRecordRoom.

lJ-..
(P.K. AGRAWAL)
MEMBER (LEGAL)

s.iferN,
MEMBER (TECH.)



BYPL

Com laint

a
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Offlce  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax. 22384886

E-mail:cgrfbypl@hotmall.com
sEcv/CHN  oi `ro8`i`s

No. C.G.No.

BIMLA SHARMA

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date  : 27.11.2025

Present:
1.   Mr. I U H Siddiqi, counsel for the complainant
2.   Mr. Akshat Aggarwal,-Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of

OP

Case called out.  Both parties are present and heard.

Photograpsoffirstfloorisgivenbythecomplainant.

Arguments heard.  Judgment Reserved.

i
(P.K. AGRAWAL)

MEMBER (LEGAL)
s.Rg

MEMBER (TECH.)



a
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER  LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2003)
Sub-Station  Building  BSES  (YPL)  Regd   Offlce  Karkardooma,

Shahdara,  Delhi-110032
•        Phone:  32978140  Fax..22384886

E-maw..cgrfbypl@Et9,tH|Naoj,I;:8°NTs

laint No. CG No. 2

RAMESH BALUNI
Vs.

BSESYAMUNAPOWERLIMITED(D)LAXMINAGAR

Date  : 27.11.2025

ORDER SHEET

Pref'ent:        1.   Mr. I u H siddiqi, counsel for the complainant

2.   Mr. Akshat Aggarwal, Mr. Jaswant Kumar, Mr. Shiven Mishra & Ms. ]yoti
Sharma, On behalf of OP

Case called out.  Both the parties are present and heard.

AsperlastdirectionsoftheForum,COfromthedivisionisnotpresentbeforetheFcmun`
OP  is ~against  directed  to  call  CO/B.M  from  the  concerned  division  office  with  relevant
record.

Fixecl for further arguments on 11.12.2025.

(pKAGT#AL)
MEMBER (LEGAL)

sRfrN)
MEMBER (TECH.)



a
Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Off.Ice  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail..cgrfbyp'@EE9,:TNao',I;:8°h,Fs

No. CG No.

IRFAN KHAN

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 27.11.2025

Present:
1.   Mr. I U H Siddiqi, counsel for the complainant
2.   Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of

OP

Case called out.  Both parties are present and heard.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed.  File be consigned to Record Room.i
(P.K. AGRAWAL)
MEMBER (I.EGAL)

s/rfN,
MEMBER (TECH.)



a
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER  LIIvllTED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail`cgrfbypl@Et9,:TNao',I;:8°NTs

laint No. CG-31

ABDULLAH
Vs

BSES YAMUNA POWER LIMITED (D) DARYA GANg

ORDER SHEET

Date  : 27.11.2025

Present:
1.   Mr. I U H Siddiqi, counsel for the complainant
2.   Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of

OP

Case called out.  Both the parties are present and heard.

OP is directed tof iel details of the dues demanded from the complainant.

Fixedforfurtherargumentsonll.12.2025.'

#E#EGR*AALi)         M£SMR#:tH)



a
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian Electricity  Act.  2003)
Sub-Station  Bu.ilding  BSES (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone..  32978140  Fax.  22384886

E-maH.cgrfbypl@[t9,:TNaoj,'5$8°NTs

AURANGZEB

BSESYAMUNAPOWERLIMITED(D)SHANKARROAD

ORDER SHEET

Date  : 27.11.2025

Present:
1.   Mr. I U H Siddiqi, counsel for the complainant
2.Mr.AkshatAggarwal,Mr.ShivenMishra&Ms.JyotiSharma,Onbehalfof

I0P
r

Cas; called out.  Both the parties are present and heard.

Counsel  for  the  complainant  filed  payment  recelpts,  same  are  takei`  on  record     OP  is
directedtofilestatementofaccountsanddetailsoftheduestransferredofCAno150008953

Fixed for further arguments on 11.12.2025.

.fry
(P.K. AGRAWAL)
MEMBER (LEGAL)

s#N;
MEMBER (TECH.)



a
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (Ypl)  Regd.  Office  Karkardooma,

Shahdara,  Delh.I-110032
Phone:  32978140  Fax.. 22384886

I                                                                        E-rna i I : Cg rfbyp I @E[9,:Eaoj`'s:8°NKms

laint No. CG-2

KUNWAR RAHUL THAKUR

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date  : 27.11.2025

Present:
1.   None present on behalf of the complainant
2.   Mr. Pawan Kumar, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. |yoti

Sharma, On behalf of OP

Case called out.  None present on behalf of the complainant.  OP is present.

Forth€.1astthreeconsecutivehearingsnoneispresentonbehalfofthecomplainant.Itseems
thatthecomplainantisnolongerinterestedinpursuinghismatterwiththeForum.

In view of the above, case is dismissed as default.  File be consigned Record Room.

#EKM£E¥GAALL,         MjfaNtH,



a
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Off`ice  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-rna".cgrfbypI@Et9,:TNaoj,'s:8°NT`

SUSHILA DEVI

BSESYAMUNAPOWERLIMITED(D)LAXMINAGAR

ORDER SHEET

Date: 27.11.2025

Present:
1.   Mr. I U H Siddiqi, counsel for the complainant
2.Mr.AkshatAggarwal,Mr.ShivenMishl.a&Ms.JyotiSharma,Onbehalfof

OP

Cas(` called out.  Both parties are present and heard.

Counsel  for the complainant filed  copy  of bill  of the coi`nectioi` released  by  OP ill  the  year
2022atfirstflooroftheappliedbuildingvideCAno.1538023370Plsdirectedtoverifythe
Same.

FixedL for further arguments on 11.12.2025.

i   EEEE

(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBER (TECH.)

\1\
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a
Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER  LIMITED
~       (Constituted under section 42 (5) of Indian  Electricity Act. 2003)

Sub-Station  Build.lng  BSES  (YPL)  Regd.  Office  Karkardooma,
Shahdara,  Delhi-110032

Phone:  32978140  Fax. 22384886
E-mail:cgrfbypl@hotmail.com

SECY/GIN  01508NKS

No. CG No.

MOHD MAZHAR QURESHI

BSES YAMUNA POWER LIMITED (D) PAHAR GANI

ORDER SHEET

Date : 27.11.2025

Present:

1.   Mr. Mazhar Qureshi, Complainant
2.   Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of

OP
3.   Mohd. Abid, respondent no. 2

Cause called out.  All the parties are present and heard.

Thirdpartyfiledtheirreply,sameistakenonrecord.Bothpartiesseeksadjournment.

Fixed for further arguments on 23.12.2025.

#EKM£EG#AAL|)         M£SM£AThNtH)             c(EAif



a
Consumer Grievance Redressal Forum

FOR BSES  YAMUNA  POWER LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2003)
Sub-Stat.Ion  Bu.Ilding  BSES  (YPL)  Regd.  Off.ice  Karkardooma,

Shahdara.  Delhi-110032

Phone:  32978140  Fax: 22384886
E-mail:cgrfbyp`@8t9,tcTNao',I.;:8°NTs

laint No. C.G. No.

OM PRAKASH

BSESYAMUNAPOWERLIMITED(D)MAYURVIHAR

ORDER SHEET

Date : 27.11.2025

Present:
1.   Mr. I U H Siddiqi, counsel for the complainant
2.Mr.AkshatAggarwal,Mr.ShivenMishra&Ms.JyotlSharma,Onbehalfof

OP

Case called out.  Both parties are present and heard.

Counsel   for  the   complainant  seeks   ad)ournment  for   filmg  complete   set  of  documents
regarding property dispute.

Fixed  for further arguments on 11.12.2025.

H=
(P.K. AGRAWAL)
MEMBER (LEGAL) MfsMfe:tH,         ct:#ha/



a
Consumer Grievance Redressal Foru.in

FOR  BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5)  of Indian Electricity Act.  2003)
Sub-Station  Bu.IIding  BSES  (YPL)  Regd.  Offlce  Karl(ardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypI@Et9,:TNaoj,I;&°NTs

MOHD ISHA
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 27.11.2025

Present:
1.   Mr. Nishikant Ray, Counsel for the complainant
2.   Mr. Divyam Nandrajyog, Mr. Jai Singh Rawat, Mr. Akshat Aggarwal, Mr.

ShivenMishra&Ms.JyotiSharma,OnbehalfofOP

Case called out.  Both the parties are present and heard.

As  per  request of  the  OP,  counsel  for  the  complalnant  ]s  directed  to  apply  afresh  for  Tiew
electricity connection.

Fixed f.or further arguments on 18.12.2025.

pKAkAL)
MEMBER (LEGAL)

sRfa
MEMBER (TECH.)


