Consumer Grievance Redressal Forum -

_ FOR BSES YAMUNA POWER LI ED
(Constltqted under section 42 (5) of Indian Electricity Act."2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

@
!
M

}clt

B

fr ._m Shahdara, Delhi-110032
A ;_Lg Phone: 32978140 Fax: 22384886
b E-mail:cgrfbypl@hotmail.com
L SECY/CHN 015/08NKS

Complaint No. CG-427/2025

MOHD AMJAD
Vs -
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SHEET

Date: 27.11.2025

Present:

1. None present of behalf of the complainant.
2. Mr. Akshat Aggarwal, Ms. Jyoti Sharma, Mr. Shiven Mishra & Ms. Akanksha
Tanvi on behalf of BYPL

Case called out. None present on behalf of the complainant. O.P is present.
Counsel for the complainant filed withdrawal letter, same is taken on record.

Withdrawal allowed. File be consigned‘to Record Room.
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Consumer Grievance Redressal Eorum
FOR BSES YAMUNA POWER-~.«VMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mailcgribypl@hotmail.com

SECY/CHN 015/08NK$S

Complaint No. CG-424/2025

MOHD SUHAIL
Vs
BSES YAMUNA POWER LIMI.TED (D) CHANDNI CHOWK

ORDER SHEET

Date: 27.11.2025

Present:

1. None present of behalf of the complainant.
2. Mr. Akshat Aggarwal, Ms. Jyoti Sharma, Mr. Shiven Mishra & Mr. Sanjay Kumar
on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 04.12.2025.
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Consumer Grievance Redressal F@um
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-426/2025

KEERTI
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 27.11.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Akshat Aggarwal, Ms. Jyott Sharma & Mr. Shiven Mishra on behatf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
O.P secks more time for filing their reply.
Fixed for filing reply on 04.12.2025.
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Consumer Grievance Redressal Fe<um
FOR BSES YAMUNA POWER LitTED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 0IS/BNKS

Complaint No. CG-425/2025

SHYAM LAL

Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANYJ

ORDER SHEET

Date: 27.11.2025

Present:

1. None present of behalf of the complainant.
2. Mr. Akshat Aggarwal, Ms. Jyoti Sharma & Mr. Shiven Mishra on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 04.12.2025.
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Consumer Grievance Redressal Fd{ Jm
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Siation Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Deihi-110032

Phone: 32978140 Fax 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 0I5/C3NKS

Complaint No. CG-408/2025

ANJUM ANSARI
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SHEET

Date: 27.11.2025

Present:

1. Complainant is present in person.
2. Mr. Akshat Aggarwal, Ms. Jyoti Sharma & Mr. Shiven Mishra on behalf of
BYPL.

Case called out. Both the parties are present and heard.
O.P already filed their reply, same is taken on record.

Copy of the reply supplied to the Complainant. Complainant is asked for filing rejoinder, if
any.

Fixed for filing rejoinder on 09.12.2025
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G F Consumer Grievance Redressal Forum
- FOR BSES YAMUNA POWER LI JED

3 (Constituted under section 42 (5) of Indian Electricity Act. 2003)

> Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

el Shahdara, Delhi-110032

R Phone: 32978140 Fax: 22384886
: . E-mail:.cgrfbypl@hotmail.com
Y P L SECY/CHN 0t5/03NKS

Complaint No. CG-411/2025

SHAHNAWAZ QURESHI
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GANJ

ORDER SHEET

Date: 27.11.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Akshat Aggarwal, Ms. Jyoti Sharma & Mr. Shiven Mishra on behalf of
BYPL.

Case called out. Both the parties are present.
O.P filed their reply, same is taken on record.

Copy of the reply supplied to the Counsel of the complainant. Counsel for the complainant
asked for filing rejoinder, if any. :

Fixed for filing rejoinder on (09.12.2025.
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CGRF Consumer Grievance RedressajKorum
N A :; ' FOR BSES YAMUNA POWER-CIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
A Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

J E-mail:cgribypl@hotmail.com
B Y P L ) g yp %CWCHNOISIOSNKS

Complaint No. CG-428/2025

TEJ KUMARI
Vs :
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH-1&I1

ORDER SHEET

Date: 27.11.2025

Present:
1. None present of behalf of the complainant.
2. Mr. Akshat Aggarwal, Ms. Jyoti Sharma & Mr. Shiven Mishra on behalf of
BYPL

Case called out. None present on behalf of the complainant. O.F is present.
Q.P filed their reply, same is taken on record.

Copy of the reply supplied to the complainant. Complainant is asked for filing rejoinder, if
any.

Fixed for filing rejoinder on 09.12.2025.
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y Consumer Grievance Redressal Forum

/ FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

CARL Sub-Station Building BSES (YPL) Regd. Office Karkardooma, Shahdara, Delhi-110032

) Phone: 32978140 Fax: 22384886
BYPL = ma"‘Cgrfbyp'@gﬁﬂiﬁi’]’;;%&?!

Complaint No. CG-410/2025

HEMANT KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 27.11.2025

Present:
1. Mr. Imran Ul Haq Siddigi, Counsel for the complainant.
2. Mr. Akshat Aggarwal, Ms. Jyoti Sharma, Mr. Shiven-Mishra & Ms. Akanksha
Tanvi on behalf of BYPL

Case called out. Both the parties are present.
Q.P filed their reply, same is taken on record.

Copy of the reply supplied to the Counsel of the complainant. Counsel for the complainant
asked for filing rejoinder, if any.

Fixed for filing rejoinder on 09.12.2025.
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R F Consumer Grievance Redressal Fofn
f/ * FOR BSES YAMUNA POWER LIMITED
! (Constituted under section 42 (5) of Indian Electricity Act. 2003)

.Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhj-110032
Phone: 32978140 Fax: 22384886

E-mail:cgribypl@hotmail.com
P L ’

SECYICHNOIS/08NKS

Compilaint No. CG-419/2025

POONAM
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 27.11.2025

Present:
1. Mr. S. Prasad, Counsel for the complainant.
2. Mr. Akshat Aggarwal, Ms. Jyoti Sharma & Mr. Shiven Mishra on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.F is present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 04.12.2025.
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Consumer Grievance Redressal Frorum
FOR BSES YAMUNA POWER -fMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL} Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CiIN 015/0BNKS

Complaint No. CG-414/2025

TARUN BABBAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 27.11.2025

Present:
1. Mr. Imran Ul Hagq Siddiqi, Counsel for the complainant.
2. Mr. Akshat Aggarwal, Ms. Jyoti Sharma, Mr. Shiven Mishra & Ms. Akanksha
Tanvi on behalf of BYPL.

Case called out. Both the parties are present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 04.12.2025.
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Consumer Grievance Redressal F@m
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN CE5/08NKS

Complaint No. CG-416/2025

MANJU KUMARI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 27.11.2025

Present:
1. Mr. Imran Ul Haq Siddigi, Counsel for the complainant.
2. Mr. Akshat Aggarwal, Ms. Jyoti Sharma, Mr. Shiven Mishra & Mr. Sanjay Kumar
on behalf of BYPL.

Case called out. Both the parties are present and heard.
O.P secks more time for filing their reply.
Fixed for filing reply on 04.12.2025.
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Consumer Grievance Redressal Fosym
FOR BSES YAMUNA POWER LIM.7ED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office iKarkardooma,
Shahdara, Delhi-110032

Phone; 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG-415/2025

SUDHIR KXUMAR SUNDERIYAL
Vs
BSES YAMUNA POWER LIMITED (D) G.'T. ROAD

ORDER SHEET

Date: 27.11.2025

Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. Akshat Aggarwal, Ms. Jyoti Sharma, Mr. Shiven Mishra & Ms. Akanksha
Tanvi on behalf of BYPL.

Case called out. Both the pariies are present and heard.
O.P seeks more time for filing their reply.
Fixed for filing reply on 04.12.2025.
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Consumer Grievance Redressal Forgm
FOR BSES YAMUNA POWER LILN7ED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgribypl@hotmail.com

SLCY,CHNQIS/8NKS

_s¥epy |

- Complaint No. CG-422/2025

IMRAN KHAN
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHIEET

Date: 27.11.2025

Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant.

2. Mr. Akshat Aggarwal, Ms. Jyoti Sharma & Mr. Shiven Mishra on behalf of BYPL.
Case called out. Both the parties are present and heard.

O.P filed their reply, same is taken on record.

Copy of the reply supplied to the Counsel of the complainant. Counsel for the complainant
asked for (iling rejoinder, if any.

Fixed for filing rejoinder on 09.12.2025. '
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Consumer Grievance Redressal F Qm
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
' Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-423/2025

GUNJAN GUPTA

Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

Date: 27.11.2025

Present:

ORDER SHEET

1. Mr. Suraj Aggarwal, Counsel for the complainant
2. Mr. Akshat Aggarwal, Ms. Jyoti Sharma, Mr. Shiven Mishra & Ms. Akanksha
Tanvi on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 04.12.2025.

SECRETARY/REGISTRAR
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Consumer Grievance Redressal Foeym
FOR BSES YAMUNA POWER LINAED

(Constituted under section 42 (5) of Indian Electrigity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-418/2025

NITIN KUMAR

Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date: 27.11.2025

Present:

1. None present of behalf of the complainant.
2. Mr. Akshat Aggarwal, Ms. Jyoti Sharma & Mr. Shiven Mishra on behalf of

BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 04.12.2025.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgribypl@h otmail.com

' SECY/CHN 01 5/08NKS

Complaint No. CG-354/2025

V-

BHUPINDER PAL SINGH
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 27.11.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Akshat Aggarwal, Mr. Shiven Mishra, Ms. Jyoti Sharma & Mr. Manish Verma
on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Last opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 04.12.2025.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN QI S08NKS

Complaint No. CG-378/2025

SALIM
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGAN]
ORDER SHEET

Date: 27.11.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

Counsel for the complainant wishes to withdraw his complaint as his grievance has been
redressed. .

. Withdrawal allowed. File be consigned to Record Room.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmai.com

SECY/CHN 015/08NKS

Complaint No. CG-380/2025

AYUB
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 27.11.2025

Present:
1. None present on behalf of the complainant.
9 Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

Counsel for the complainant wishes to withdraw his complaint as his grievance has been
redressed.

Withdrawal allowed. File be consigned to Record Room.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of \ndian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfbypi@hotmail.com

SECY/CHN 015/08NKS

' Complaint No. CG-360/2025

ABDUL WAHID & NISAR AHMED
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 27.11.2025

Present:
1. None present on behalf of the complainant.
2 Mr. Akshat Aggarwal, Mr. Shiven Mishra, Ms. Jyoti Sharma & Ms. Akansha Tanvi
on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Last opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 04.12.2025.
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-S_tation Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgribypi@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG-417/2025

SHALINI GARG

Vs

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

- ORDER SHEET

Date: 27.11.2025

Present: _
1. Complainant is present in person.

5 Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma on behalf of BYPL.

Case called out. Both the parties are present and heard.
Complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 04.12.2025.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delni-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-351/2025

DEVENDER KUMAR
- Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 27.11.2025

Present:
1. None present on behalf of the complainant.

9. Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jvoti Sharma on behalf of
BYPL.
Case called out. None present on behalf of the complainant. O.P is present.

Last opportunity is given to Counsel for the complainanf for filing rejoinder, if any.

Fixed for filing rejoinder on 04.12.2025.
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)

- Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgribypl@hotmail.com

SECY/CHN 01 5/08NKS

BY

Complaint No. CG-321 /12025

SHABAN AHMED
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 27.11.2025

Present: :
1. None present on behalf of the complainant.
5 Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma on behalf of BY PL.

'
Case called out. None present on behalf of the complainant. O.P is present.

Counsel for the complainant has not filed rejoinder till date. Three opportunities are already
given to the complainant for filing rejoinder the complainant failed to file the rejoinder. The
matter is now put up for arguments.

LY

Fixed for arguments on 18.12.2025.
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}

Sub-Station Building BSES (YPL) Regd. Office Karkardooma, Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com

SECYICHN 01S$08NKS

BYPL |

Complaint No. CG-409/2025

SHAHBAZ KHAN
_ Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 27.11.2025

Present:
1. None present on behalf of the complainant.
2 Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma on behalf of
BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Counsel for the complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 04.12.2025.
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Consumer Grievance Redressal Forum
. FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5] of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032 -
Phone: 32978140 Fax. 22384886
T E-mail:cgribypl@hotmail.com

Complaint No. CG-352/2025 B

TABASSUM FARAH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 27.11.2025 lli
|

Present: | 4
1. None present on behalf of the complainant.
2 Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma on behalf of

BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 18.12.2025
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F Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

R
}/0’ - {Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

G
.g -
[ Phone: 32078140 Fax: 22384886
E-mail:cgribypl@hotmail.com

Y P L - SECY/CHN O150RNKS

Complaint No. CG-353/2025

NAWAZ MEHMOOD
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 27.11.2025

Present: ,
1. None present on behalf of the complainant.
2 Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma on behalf of

BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Counsel for the complainant filed rejoinder, same is taken on record.
Fixed for arguments on 18.12.2025
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01308NKS

Complaint No. CG-41 2/2025

MUNNA KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 27.11.2025

Present: .

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.

2 Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma on behalf of BYPL.
Case called out. Both the parties are present and heard.

Counsel for the complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 04.12.2025.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail. com

SECY/CHN 01 S08NKS

Complaint No. CG-413/2025

AVINASH PANDEY
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Late: 27.11.2025

-

resent: .
1. Mr. Imran Ul Haq Siddigi, Counsel for the complainant.
2 Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma on behalf of BYPL.
Case called out. Both the parties are present and heard.

Counsel for the complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 04.12.2025.

b .ppr/J

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5} of Indian Electricity Act. 2003)

- Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

; ' Phone: 32978140 Fax: 22384886
BYPL E-mail:cgribypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG-350/2025

KOMAL AGGARWAL
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 27.11.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2 Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma on behalf of BY PL.

Case called out. Both the parties are present and heard.

Complainant has not filed rejoinder till date. Three opportunities are already given to the
complainant for filing rejoinder the complainant failed to file the rejoinder. The matteris
now put up for arguments.

Fixed for arguments on 18.12.2025.

ot

SE’ ETARY/REGISTRAR
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Deihi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG. No. -342/2025

PRAGATI KANSAL-
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 27.11.2025

Present:

.

Mr. Suraj Aggarwal, Counsel of the Complainant
2. Mr. Akshat Aggarwal, Mr, Shiven Mishra & Ms. Jyoti Sharma, On behalf of

OP

Case called out. Both the parties are present and heard.

Counsel for the complainant filed withdrawal letter, stating that the matter has been settled
amicable outside the court and he wishes to withdraw his complaint.

Withdrawal alowed. File be consigned to Record Room.

- 1

o

.
(P.K. AGRAWAL) '(s.R.)kHAN) . (INSINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
ﬂ (Constituted under section 42 (5) of Indian Electricity Act. 2003)
(.-Vy Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
F;ﬁ Shahdara, Delhi-110032
s Phone: 32978140 Fax: 22384886
/ i E-mail:cgrfbypl@hotmail.com
SECY/CHN 01508NKS

BYPL

Complaint No. CG. No. -341/2025

SEEMA GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date: 27.11.2025

Present:

- 1. Mr. Suraj Aggarwal, Counsel of the Complainant
2. Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of
or

-

Case called out. Both the parties are present and heard.

Counsel for the complainant filed withdrawal letter, stating that the matter has been settled
amicable outside the court and he wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

(P.K. AGRAWAL) (S.R'KHAN) (P.K.SINGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN Q15/08NKS

Al

Compilaint No. CG. No. -253/2025

PRADEEP KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date :27.11.2025

Present: .

Mr. Neeraj Kumar, Counsel of the Complainant

2. Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf.of
or

=

Case called out. Both the parties are present and heard.

Counsel for the complainant filed withdrawal letter, stating that the matter has been settled
amicable outside the court and he wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

. %/ |
(P.K. AGRAWAL) (S,.%A/N) - (PN&/EH)

MEMBER (LEGAL) MEMBER (TECH.) - CHAIRNIAN
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

- (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com

SECY/CHN C1508NKS

Complaint No. CG. No. -343/2025

NITIN BHATIA
. Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 27.11.2025

Present: !

Mr. Suraj Aggarwal, Counsel of the Complainant

2. Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of
0) % :

=

Case called out. Both the parties are present and heard.

Counsel for the complainant filed withdrawal letter, stating that the matter has been settled
amicable outside the court and he wishes to withdraw his complaint.

Withdrawal allowed. File be consignedwto Record Room.
b

e

(P.K. AGRAWAL) (SR KHAN) (P GH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN QIS/0BNKS

Complaint No. CG. No. -377/2025

MOHD IRFAN
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date : 27.11.2025

Present:

=

Mr. Neeraj Kumar, Counsel of the Complainant
2. Mir. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of
or
Case called out. Both the parties are présent and heard.

Counsel for the complainant filed withdrawal letter, stating that the matter has been settled
amicable outside the court and he wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

(P.K. AGRAWAL) (S.R. KHAN) (PXFINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHARMAN
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Consumer Grievance Redressal Forum

. FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 S/08NKS

Complaint No. CG. No. -294/2025

NASEEM AHMED
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 27.11.2025

Present:

=

Mr. Nabeel Ahmed, Counsel for the Complainant
2. Mr. Pawan Kumar, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti
Sharma, On behalf of OP
Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

(P.K. AGRAWAL) (P.I%H)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN D15/08NKS

Complaint No. CG. No. -379/2025

NADEEM
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]J

ORDER SHEET

Date : 27.11.2025

Present: -
1. Mr. Neeraj Kumar, Counsel of the Complainant
2. Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of

or
Case called out. Both the parties are present and heard.

Counsel for the complainant filed withdrawal letter, stating that the matter has been settled
amicable outside the court and he wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

(P.K. AGRAWAL) (S.R. ) (P. GH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum

_ FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 0 $/08NKS

Complaint No. CG. No. -364/2025

REETU
- Vs ;
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 27.11.2025

Present: .
1. Mr. Neeraj Kumar, Counsel of the Complainant
2. Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of
OP

Case called out. Both the parties are present and heard.

Counsel for the complainant filed withdrawal letter, stating that the matter has been settled
amicable outside the court and he wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

(P.K. AGRAWAL) (s.ﬁm\n _ (P GH)

MEMBER (LEGAL) MEMBER (TECH.) CHA N
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 0] 508NKS

Complaint No. CG. No. -309/2025

YOGESH SINGH
. VS
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 27.11.2025

Present:
1. Mr. Suraj Aggarwal, Counsel for the Complainant
2. Mr. Prakash Kumar, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti
- Sharma, On behalf of OP

Case called out. Both the parties are present and heard.

Counsel for the complainant filed DPCC certificate. OP seeks time for verification of the
same.

Fixed for further arguments on 11.12.2025.

(P.K. AGR%V;&L) (S.R%A/N) (P. GH)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mait:cgrbypi@hotmail.com

SECY/CHN OIMOSNKS

Complaint No. CG. No. -306/2025

PARVEEN KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date :.27.11.2025

Present:

=

Mr. Suraj Aggarwal, Counsel for the Complainant
2. Mr. Divyam Nandrajyog, Mr. Jai Singh Rawat, Mr. Akshat Aggarwal, Mr.
Shiven Mishra & Ms. Jyoti Sharma, On behalf of OP

Case called out. Both the parties are present and heard.

Counsel for the complainant filed site photographs. OP is directed to verify the details filed
by the complainant in rejoinder.

OP seeks time for filing amended reply.

Fixed for further arguments on 11.12.2025.

T

(P.K. AGRAWAL) (S.R. KHAN) (P.K.NNGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 () of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfbypi@hotmail.com

SECY/CHN 0i S/03NKS

Complaint No. CG. No. -50/2025

SANTOSH & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 27.11.2025

Present:

-

None present on behalf of the complainant
2. Mr. Akash Swami, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti
Sharma, On behalf of OP
Case called out. None present on behalf of the complainant. OP is present and heard.

Last opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 23.12.2025.

(P.K. AGRAWAL) (S.K_KHAN) (P.RSINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHANRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 0 508NKS

Complaint No. CG. No. -322/2025

RAKESH KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

- ORDER SHEET

Date : 27.11.2025

Present:
1. Mr. Suraj Aggarwal, Counsel for the Complainant
2. Mr. Prakash Kumar, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti
Sharma, On behalf of OP
Case called out. Both the parties are presenf and heard.

Counsel for the complainant filed final proposal. Copy supplied to OP.

OP is directed to file their opinion and directed that division O&M head should be present
before the Forum on next date of hearing.

Fixed for further arguments on 11.12.2025.

L, <7

(P.K. AGKAWAL) (S.R-KHAN) (PX.SINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAMMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032.

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 015D08NKS

Complaint No. CG. No. -346/2025

REKHA SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 27.11.2025

Present: .
3. Mr. Suraj Aggarwal, Counsel of the Complainant
4. Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.
H

Counsel for the complainant filed withdrawal letter, stating that the matter has been séttled
amicable outside the court and he wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

i

B | \
(P.KK. AGRAWAL) (S.R: N) (PK.SINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHARMKMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

- Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG. No. -226/2025

ABHAY GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 27.11.2025

Present:
1. Mr. Suraj Aggarwal, Counsel of the Complainant
2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant filed withdrawal letter, stating that the matter has been settled
amicable outside the court and he wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

0

(P.K. AGRAWAL) (S.R. KHAN) (P.NSINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIMMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN C15/08NKS

Complaint No. CG. No. -338/2025

NARESHWATI SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 27.11.2025

Present:
1. None present on behalf of the complainant
2. Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of

or

Case called out. None present on behalf of the complainant. QP is present and heard.
Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 18.12.2025.

(PK. AGI?V&) (s.R%AN) (P.RASINGH)

MEMBER (LEGAL) MEMBER (TECH.) CHA



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Deihi-110032

Phone: 32978140 Fax. 22384886
E-mail.cgribypl@hotmail.com

SECY/CHM DIS0RNKS

Complaint No. CG. No. -247/2025

SUMAN RATHI
Vs :
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 27.11.2025

Present:

=

None present on behalf of the complainant
2. Mr. Divyam Nandrajyog, Mr. Jai Singh Rawat, Mr. Akshat Aggarwal, Mr.
Shiven Mishra & Ms. Jyoti Sharma, On behalf of OP

Case called out. None present on behalf of the complainant. OP is present and heard.
Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 11.12.2025.

(P.K. AGRAWAL) (S.R'KHAN) (P.K. H)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consurner Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMBTED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN Q1 SIDENKS

Complaint No. CG. No. -241/2025

VIKAS RANA
Vs
BSES YAMUNA POWER LIMIIED (D) KARAWAL NAGAR

ORDER SHEET

Date : 27.11.2025

Present:

=

None present on behalf of the complainant
2. Mr. Divyam Nandrajyog, Mr. Jai Singh Rawat, Mr. Akshat Aggarwal, Mr.
Shiven Mishra & Ms. Jyoti Sharma, On behalf of OP

Case called out. None presént on behalf of the complainant. OP is present and heard.
Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 11.12.2025.

(P.K. AG&W/AL) (S.m) e RJINGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

- Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com

SECY/CHN 0U3/08NKS

Complaint No. CG. No. -245/2025

MUBEEN KHAN
Vs
v BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 27.11.2025

Present:

et

None present on behalf of the complainant
2. Mr. Divyam Nandrajyog, Mr. Jai Singh Rawat, Mr. Akshat Aggarwal, Mr.
Shiven Mishra & Ms. Jyoti Sharma, On behalf of OP

Case called out. None present on behalf of the complainant. OP is present and heard.
Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 11.12.2025.

(P.K. A(;A/WAL) (S.n{gﬁm) (P.RSINGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAI



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delni-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN U1 SNENKS

- Complaint No. CG. No. -275/2025 \

ANMOL GARG
- Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 27.11.2025

Present: ,
1. None present on behalf of the complainant
- 2. Mr. Sanjay Kumar, Mr. Rajiv Gupta, Mr. Akshat Aggarwal, Mr. Shiven
Mishra & Ms. Jyoti Sharma, On behalf of OP

Case called out. None present on behalfof the complainant. OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 18.12.2025.

L

| Sh—

(P.K. AGRAWAL) (S.K. KHAN) . (P.KRNGH)
MEMBER (LEGAL) MEMBER (TECH.) ' CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN Q1 508NKS

Complaint No. CG. No. -252/2025
VIVEK SHUKLA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date -27.11.2025

Present:
1. None present on behalf of the complainant ‘
2. Mr. Sanjay Kumar, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti
Sharma, On behalf of OP
Case called out. None present on behalf of the complainant. OP is present and heard.
OP filed CF and TF report, same is taken on record.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 18.12.2025.

o chﬁ) Wiy bt

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



- Consumer Grievance Redressal Forum

' FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 0] S08NKS

Complaint No. CG. No. -323/2025

RAHUL SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 27.11.2025

Present:

=

None present on behalf of the complainant
2. Mr. Sanjay Kumar, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti
Sharma, On behalf of OP
Case called out. None present on behalf of the complainant. OP is present and heard.

Anothér opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 11.12.2025.

(P.K. AGRAWAL) (Sm) : (P.K.M)

MEMBER (LEGAL) MEMBER (TECH.) CHAIR



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01 5/03NKS

Complaint No. CG-231/2025

SUMAN
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date : 27.11.2025

Present:
1. None present on behalf of the complainant
2. Mr. Divyam Nandrajyog, Mr. Jai Singh Rawat, Mr. Akshat Aggarwal, Mr.
Shiven Mishra & Ms. Jyoti Sharma, On behalf of OP

Case called out. None present on behalf of the complainant. OP is present.

For the last three consecutive hearing, none is present on behalf of the complainant. Itseems
complainant is no longer interested in pursuing the matter with the Forum.

In view of the above, case is dismissed as default. File be consigned to Record Room.

(P.XK. AGRAWAL) (s.%) (P BINGH)

MEMBER (LEGAL) MEMBER (TECH.) CHMRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardcoma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mait:cgrfbypi@hotmail.com

SECY/CHN 015/08NKE

Complaint No. C.G.No. 330/2025

BIMLA SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 27.11.2025

Present:
1. Mr. 1 U H Siddiqi, counsel for the complainant
2. Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of
OP
Case called out. Both parties are present and heard.

Photograps of first floor is given by the complainant.

Arguments heard. Judgment Reserved.

B« %
(P. K. AGRAWAL) (S.R.KHAN) (PY STNGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum
: FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
_Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
i Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgribypl@hotmail.com

SECY/CHN 01 S0BNKS

Complaint No. CG No. 257/2025

RAMESH BALUNI
Vs.
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 27.11.2025 -

Present: -

1. Mr.1U H Siddiqi, counsel for the complainant

9 Mr. Akshat Aggarwal, Mr. Jaswant Kumar, Mr. Shiven Mishra & Ms. Jyoti
Sharma, On behalf of OP

Case called out. Both the parties are present and heard.
As per last directions of the Forum, CO from the division is not present before the Forum.
QP is against directed to call CO/BM from the concerned division office with relevant

record.

Fixed for further arguments on 11.12.2025.

Y g@/ |
(P.K. AGRAWAL) (S.R’KHAN) (P.KSINGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
P E-mail:cgribypl@hotmail.com

SECY/CHN 01 3/08NKS

Complaint No. CG No. 329/2025

IRFAN KHAN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 27.11.2025

Present:
1. Mr. I U H Siddiqi, counsel for the complainant
2. Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of
or
Case called out. Both parties are present and heard.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

iy S
(P.K. AGRAWAL) (S.RZRHAN) (P.KW{)
N

MEMBER (LEGAL) MEMBER (TECH.) CHAI



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Kark ardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN DYS08BNKS

Complaint No. CG-311/2025

- ABDULLAH
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GANJ

ORDER SHEET

Date : 27.11.2025

Present:
1. Mr. I U H Siddiqi, counsel for the complainant
2. Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of

OP
Case called out. Both the parties are present and heard.

OP is directed tof iel details of the dues demanded from the complainant.

Fixed for further arguments on 11.12.2025.1

b

(P.K. AGRAWAL) (S.R.KHAN) (P.KHIKGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL}) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN OF SA8NKS

Complaint No. CG-293/2025

AURANGZEB
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 27.11.2025

Present:
1. Mr. 1 U H Siddiqi, counsel for the complainant
2. Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of

or

¥
Case called out. Both the parties are present and heard.

Counsel for the complainant filed payment receipts, same are taken on record. OP is
directed to file statement of accounts and details of the dues transferred of CA no. 150008953.

Fixed for further arguments on 11.12.2025.

(P.KK. AGRAWAL) (S.R'KHAN) " (P.K) H)
MEMBER (LEGAL) MEMBER (TECH.) CHAI N

1



- Consumer Grievance Redressal Forum
o FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

i Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail com

SECY/CHN Q1 508NKS

Complaint No. CG-222/2025

KUNWAR RAHUL THAKUR
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 27.11.2025

Present: :
None present on behalf of the complainant
2. Mr. Pawan Kumar, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti

Sharma, On behalf of OP

-

Case called out. None present on behalf of the complainant. OP is present.

For thé last three consecutive hearings none is present on behalf of the complainant. [t seems
that the complainant is no longer interested in pursuing his matter with the Forum.

In view of the above, case is dismissed as default. File be consigned Record Room.

(PK. A;BRA/WAL) fslé%) Pl sINGH)

MEMBER (LEGAL) MEMBER (TECH.) cHKIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgrfbypl@hotmail.com

SECY/CHN 01S0BNKS

Compilaint No. CG-328/2025

SUSHILA DEVI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

 Date: 27.11.2025 S

Present: .

Mr. I U H Siddiqi, counsel for the complainant

2. Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of
or

-

Case called out. Both parties are present and heard.
Counsel for the complainant filed copy of bill of the connection released by OP in the year
2022 at first floor of the applied building vide CA no. 153802337. OP is directed to verify the

same.

‘Fixed for further arguments on 11.12.2025.

(P.K. AGRAWAL) (S{MN) (P. GH)

MEMBER (LEGAL) MEMBER (TECH.) . CHAIRMAN



O

=

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
‘ Shahdara, Delhi-110032
Phone: 32978140 Fax; 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01503NKS

N Complaint No. CG No. 195/2025

MOHD MAZHAR QURESHI
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SHEET

Date : 27.11.2025

Present:

=

Mr. Mazhar Qureshi, Complainant
2. Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of

or
3. Mohd. Abid, respondent no. 2
Case called out. All the parties are present and heard.

Third party filed their reply, same is taken on record. Both parties seeks adjournment.

Fixed for further arguments on 23.12.2025.

(P.K. AGRAWAL) (S.R-KHAN) (P. H)
MEMBER (LEGAL) MEMBER (TECH.) - CHATRNIAN



Consumer Grievance Redressal Forum

_ FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
' Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/ACHN 01 548NKS

Complaint No. C.G. No. 221/2025

OM PRAKASH
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

, ORDER SHEET

Date : 27.11.2025

Present: :
Mr. I U H Siddigi, counsel for the complainant
5 Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of

OoP

—

Case called out. Both parties are present and heard.

Counsel for the complainant seeks adjournment for filing complete set of documents
regarding property dispute.

Fixed for further arguments on 11.12.2025,

he

(P.K. AGRAWAL) (S.RIKHAN) (P.K. )
MEMBER (LEGAL) MEMBER (TECH.) CHAI
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Consumer Grievance Redressal Forum

CGRF ‘ FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

- Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CCHN 015/08NKS

Complaint No. CG- 332/2025

MOQHD ISHA
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 27.11.2025

Present: -
1. Mr. Nishikant Ray, Counsel for the complainant
2. Mr. Divyam Nandrajyog, Mr. Jai Singh Rawat, Mr. Akshat Aggarwal, Mr.
Shiven Mishra & Ms. Jyoti Sharma, On behalf of OP

Case called out. Both the parties are present and heard.

As per request of the OP, counsel for the complainant is directed to apply afresh for new
electricity connection.

Fixed for further arguments on 18.12.2025.

(P.K. A&AU (s.K{,EA/m RK SINGH)

MEMBER (LEGAL) MEMBER (TECH.) CH N



